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SPOTLIGHT ON HOLLYWOOD

Introducing a new system that helps simplify
and speed up code enforcement activitities
and building permitting reviews, inspections

HOLLYWOOD - We
are pxremely excited 1o
niroduce a new systam
that hedps sampldy and
spead up code enforce-
ment activities and build-
ing permitting reviews
and imspactions. Tha new
system is called "BCLA™
for Building, Code, and
Lieasn Tracking Application

As you know, the City
ginivas 1o continually
improve the services we
provide. Since ils imple-
mentation last year,
BCLA has enhanced effi-
ciency and increased
responsivensss o the
needs of he community.

Hessdents can now
actively monitor permit
activity in real time
throughout thedr propect
by taking advantage of
the systam via the
Intemet, Permil appli-
Cants can registar o
recelve email notilicalion
for achvity laken on their
permis, and obtain plan
review stalus and con-
slruction inspection
results as s0on as the
mlormation is eniered.

The BCLA system
gliows tha City's code
enforcement and buikding
officers to do most of
thair work in the fiekd by
using a wiraless nolebook
computer. They now have
immediate access to data
files, permit history and
other resources.
Attaching records and
documents associaled
with the case is simple,
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fund, code enlorcement
and building officials can
send and receive a-mail
in the Tield,

Ona feature our Code
Enforcement alficers
appreciate is that BCLA
ghimimales the nead 1o
mamarze or use cheat
sheets for violaton
codes, Some examples
ol the codes ara
"DUMENC.” the code
used lor 8 dumpster
anclosurg vialaton
"PPJ," which meant pri-
vala propery junk in
open view, and IGRCI
which stood for ovarflow-
ing garbage

BCLA s one of the
langest software develop-
mant atforts undenaken
by the Ciy's Information
Technology Department.
I replaces HLWD 11, a
gystem that served the
City for 15 years but
could nol keap pace with
todayis cuslomer needs
The old system was
basad on ohsolete fach-
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Martin Bertuzzi, Code Enforcement
Officer, uses BCLA to update a code viola-
tion after conducting a follow-up inspec-
tion at a home on Hollywood Beach.

nolagy, and wea wara in
danger o nol baing able
1o mainiain i

The Information
Technology Departmeant
used a unigue approach
to build this highhy madi-
fied system specifically to
meaet the nesds ol the
City's customers and
gtaff. Tha Departmeant
purchased the source
code Tar basic buikling
permitting and code
anforcemaent functions
and database struciura
from Adepl Technologee:
Inc. and significandly tai-
lored it tor the Cityis spe
Clal raguiramants,

BLCLA is written in a
sinte-of-the-art program-
ming language. and our
stal did a great job in
CRESIOMIZING The program
i e best infaraest ol our
usars and customars.
Th Mexibility of this now
system allows us 10 con-
finue o make enhanos-
mants 1o meat changing
Cusiomer nessds

BOLA Is & win-win groj-
ect thal enables stafl lo
produce more in less lima
and gives CHsIomars
greater access o thea
information

For more info contact me at
954.921.3909 or
egold@hollywoodfl.org
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